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PSP/Merchant accounts - Croydon


PSP and Merchant Account Information – Croydon
1. Overview
PSP and Merchant account services have been issued in a combined package from Capita Software Services (formerly Academy)
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Capita Software Services is a leading supplier of revenues, benefits, payment management, eGovernment and integrated housing management systems within the public sector marketplace. They offer total solutions and have been actively leading the eGovernment drive to deliver ‘joined up’ government to support the eCitizen and deliver Best Value in services.

The Capita Payment Gateway is hosted on Capita’s own secure servers. NatWest Streamline provide the merchant account services.

2. Fees 
	Payment Services
	PSP and Internet Merchant Bank Account

	Set-up fee
	£29

	Annual cost
	£170

	Transaction fees
	Switch cards: 23p

Debit cards: 28.5p

Credit cards: 1.52% + 10p

	Invoiced by,and paid directly to Capita Software Services, annual fee charged in advance, transaction fees retrospectively

NB these rates are based on current bank interchange rates and are subject to change with 30 days written notification


3. Information specific to e-pay demonstrator project
	Process
	Croydon e-pay project
	Normal

	Application forms sent
	On request
	On request

	Merchant ID issued
	1 week
	3 weeks

	Go live
	On request
	1 week

	


Even though Capita Software Services is such a large organisation the Croydon project was given superb individual support for each school and the ParentPay team. Knowing we had to meet such tight they were able to speed along the process of issuing of the merchant ID with NatWest Streamline.

