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15 October 2004
Tel: 01582 538210
Fax: 01582 538226
ParentPay:

…pay for school meals online

Dear family «Surname»,

Luton Borough Council Catering Service are pleased to offer all parents at Lealands High School the new option to pay for school meals online payments using your credit and/or debit card. The school was selected to take part in a national project called ‘e-pay’ which aims to help local authorities offer e-payments to their citizens. We shall be using a very secure Internet gateway called ParentPay. Money paid for school meals is automatically credited into our cashless catering system.

We are hoping everyone will benefit considerably from this new facility. Very quickly you will realise the advantage of this payment method and how easy it is to use ParentPay. Your child will no longer have to carry money and you have the choice of making payments whenever you want. You will not need to write any more cheques or find cash. 

The more parents that decide to use ParentPay the greater the benefit is to the school, too. It will help to reduce workload throughout the school and it will make all money transactions much safer.

Here is your personal user name and password that will give you access to your individual family account in ParentPay. Click on Luton Online - http://www.lutonline.gov.uk and click on Pay for School Meals. You will be directed to Luton’s ParentPay website where you can enter your user name and password exactly as it is printed. You will be able to choose a new username and password once you have logged on for the first time.

User name:
«Username»
Password:
«Password»
ParentPay for Lealands is live and ready to accept payments from you. Please be assured that ParentPay offers the highest security for online payments. The included sheet offers further information but if you have any concerns please do not hesitate to contact me.

Yours sincerley,

Mr Ferri Fasihi

Luton Catering Service Manager
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