[image: image1.jpg]pos

securetrading



PSP/Merchant accounts - Luton


PSP and Merchant Account Information – Luton
1. Overview
PSP

Luton chose for its PSP services – SecureTrading. They are a payment service provider who process payments by credit card and debit card in real time across the Internet. Their technology is integrated with ParentPay and allows schools and local authorities to accept secure payments from parents. An in-house technical team develops the technology they employ and they do not outsource any development work. By doing this they have complete control over all technical processes, and allows flexibility applications that use their gateway. Their development team employ Extreme Programming (XP), a methodology which centres around the rigorous testing and frequent releasing of software - two key features which ensure a competitive advantage in the fast changing, but stringent, payment services market.

Merchant account services

Luton chose LloydsTSB Cardnet for its merchant account services for this pilot project. ParentPay has negotiated low transaction rates which may be enjoyed with all schools.

2. Fees 

	Payment Services
	PSP and Internet Merchant Bank Account
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	Set-up fee:

Annual cost:

Transaction fee:
	£0.00

£99.00

10p

	Invoiced by,and paid directly to SecureTrading, annual fee charged in advance, transaction fees retrospectively
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	Set-up and annual fee:

Transaction fees

Switch/Maestro:

Debit:

Credit:
	£0.00

12p

15.5p

1.43%

	Invoiced by,and paid directly to Lloyds TSB Cardnet retrospectively


3. Information specific to e-pay demonstrator project
	Process
	Luton e-pay project
	Normal

	PSP application form
	Online
	Online

	Merchant account form
	On request
	On request

	Merchant ID issued
	1 week
	3 weeks

	Go live
	On request
	On request

	


