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Cashless Catering in Schools


Why cashless?

The Cashless point of sale is used primarily to speed up the school meal queuing system. This emerging technology allows pupils to get faster service and hotter food. Parents pay for meals in advance and those entitled to free school meals have complete anonymity in the system. Schools, children and parents, where cashless systems are already installed, are enjoying many other benefits the system brings.
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What is “Cashless”?
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The Cashless Catering System removes the handling of cash from the school dinner area.

Pupils have a swipe card or in primary schools particularly, can be identified easily at the till by their photograph. When a meal is taken the amount is debited from the pupil’s account, which is held in the cashless catering back office system.

There are various ways to add money to a pupil’s account. The pupil or parent may visit a cash-loading machine situated in a convenient place in the school. Swiping their card or entering a unique pin number, and then feeding coins into the machine, can credit money onto an account. Alternatively, cheques or notes can be sent into school to an administrator and they manually load credit this onto the system. The disadvantage of both of these methods is that pupils are still bringing money into school.
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A recent innovation about to radically change cashless systems is the link to ParentPay – a way for parents to pay on the Internet. Parents log into their secure account, pay amounts for all their children and then pay using their credit or debit card through a secure gateway. This is available to parents 24/7. The money can be credited to the pupil’s cashless account in near real time. To ensure inclusion of children from all social and economic backgrounds, the option to pay cash in local stores is a future development.

The system provides a full Audit trail for reconciliation.

The benefits of going cashless

Benefits of the system are:

· Reduces queuing time and increases hygiene by the removal of cash handling from the dining areas

· Encouraging more free meal pupils to use their entitlement by introducing anonymity and removing stigma
· Allowing parents to ensure the pupil’s dinner money is spent on a school meal
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Parents can pay for the school meals at anytime

· Reducing the opportunity for bullying

· Instantly removing the possibility of fraud on free school meals

· Teaching pupils to operate within a cashless society

· No more lost cash –lost cards can be ‘hot listed’

Further features of the system that parents may find desirable are:

· The facility to impose a daily spend limit

· The facility to impose dietary restrictions on purchases

· The facility to obtain purchase reports
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To encourage pupils to take a school meals, particularly at secondary level, LA catering services are introducing ‘theme style Cafés.

There is no doubt that cashless catering in schools is increasing. With new ways for parents to pay for school meals and with ways in these systems to get children to eat healthily, the benefits are something every school should consider.
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